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1. Be Proactive (EREBLTHIT

2. Take Responsibility (BR2nEYIESREEET)

3. Play Flat-out (BhWCLBIFETRYEY)

4. Ask Questions (FARERLHDBITORTRALELTIREE L)
5. Test and Validate All Assumption (BASNBILIIITANTHL. BEBE L)
6. Write it Down GEELERETNTRELY)

7. Don’ t hide mistakes (SRERT L. thMOBBIIcEL:S)

8. Know your system thoroughly (SRATLLhERIEES)

9. Think ahead (BIc, k2ERES)

10. Respect your Teammates (=N EL. EREL)
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